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Acnode Group is a comprehensive outsourced IT support solution for SME's and

businesses. We offer onsite IT support services in the Cape Town, Johannesburg,

Centurion and Pretoria areas. Remote IT Support services are available anywhere in

the world.ABOUT ACNODEFounded in 2004, the Acnode Group has been the

professional go-to for all things IT ever since. We cater to individuals and companies

that require hardware, software, cyber security, and internet connectivity. We offer

remote services to companies all over South Africa; and efficient and professional

onsite support in Cape Town, Johannesburg, Centurion and Pretoria too.WHAT WE

DOAcnode Group is an Information Communications Technology (ICT) group. We

specialize in providing IT solutions; as well as the related value-added information

technology support and services to organizations and businesses around the

country.We are versatile, offering a complete package that caters to our diverse

range of clients’ unique needs. We are committed to ensuring that our clients can

achieve their business goals without interruption.OUR PRODUCTS AND SERVICESOur

professional team of experts and our world-class products include:Remote IT

supportOnsite IT supportOffice 365Service level agreements24-hour emergency

supportCloud backupsVoice-over internet protocol (VOIP)Fiber optic

technologyVPNWireless internetHardware salesSoftware salesWebsite

developmentKEY IT SERVICES WE OFFER24 Hour Emergency IT SupportRemote IT
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SupportOnsite IT SupportService Level AgreementsMicrosoft Office 365Cloud

BackupsVOIP SolutionsOUR MISSIONOur mission is to maintain service excellence

by providing valuable, innovative, comprehensive, and effective ICT solutions that

complement our clients’ organizational activities and needs.This involves:Taking

ownership of your company's IT-related problems and headaches.Ensuring a smooth-

running network with minimal downtime.Providing an effective and speedy

response, either with remote or onsite IT support, depending on your

location.Consulting on possible and future IT enhancements and upgrades.Adding

comprehensive value-added IT services to complement your business and align with

your goals.Providing professional and friendly service at all times. 
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